
Provision of Services
The statewide network of 60 local shelter & counseling programs provided
comprehensive domestic violence services in all 67 counties of the
Commonwealth through a contract administered by PCADV. 

These programs offered a lifeline to safety for 89,560 individuals (82,308
adults & 7,252 children). Of that number, 9,291 received refuge in PCADV’s
statewide network of shelters. Regrettably, 5,091 requests for shelter could
not be accommodated because of lack of space.

Program services -- such as counseling, advocacy, shelter and transitional
housing, outreach to special populations and assistance in accessing other
community resources -- included:

 438,822 hours of counseling/advocacy  
 249,326 shelter days
 130,654 hotline calls
 15,368 community education & training events for 371,983 individuals
  226,302 volunteer hours

Pennsylvania Domestic Violence Program Service Numbers – 2011/12

ADAMS SURVIVORS, INC. 518 6,262 6,268 576 50 2,277 376 0
ALLEGHENY ALLE-KISKI AREA HOPE CENTER, INC. 3,456 16,965 6,253 2,818 525 13,265 922 704

CRISIS CENTER NORTH 1,711 2,754 N/A 2,134 392 12,136 9,667 0
WOMANSPLACE 2,793 7,964 3,747 2,845 161 22,316 1,050 3
WOMEN’S CENTER AND SHELTER OF GREATER PITTSBURGH 6,783 43,891 13,473 5,871 420 4,297 4,727 474

ARMSTRONG HAVIN, INC. 619 2,845 3,101 1,353 314 8,330 519 19
BEAVER WOMEN’S CENTER OF BEAVER COUNTY 1,584 9,680 4,643 1,788 280 6,824 289 6
BEDFORD YOUR SAFE HAVEN 880 5,103 165 1,979 146 3,556 344 0
BERKS BERKS WOMEN IN CRISIS 2,610 10,420 11,373 1,748 313 6,880 11,168 69
BLAIR DOMESTIC ABUSE PROJECT/BLAIR COUNTY 939 4,820 3,324 957 89 2,481 659 0
BRADFORD ABUSE AND RAPE CRISIS CENTER 393 1,964 499 2,584 786 15,181 3,245 72
BUCKS A WOMAN’S PLACE 3,180 11,553 3,843 7,324 633 11,110 24,520 418
BUTLER VICTIM OUTREACH INTERVENTION CENTER 2,017 25,250 6,284 5,075 700 12,223 3,566 3
CAMBRIA/SOMERSET WOMEN’S HELP CENTER, INC. 1,190 4,638 2,217 2,894 628 16,221 329 0
CAMERON SEE ELK

CARBON SEE LUZERNE

CENTRE CENTRE COUNTY WOMEN’S RESOURCE CENTER 897 4,582 3,226 1,657 530 11,141 13,970 47
CHESTER DOMESTIC VIOLENCE CENTER OF CHESTER COUNTY 1,162 14,684 3,249 2,025 49 2,694 4,672 590
CLARION SAFE (STOP ABUSE FOR EVERYONE) 388 2,366 2,013 732 245 5,864 2,961 30
CLEARFIELD SEE JEFFERSON

CLINTON CLINTON COUNTY WOMEN’S CENTER 339 2,256 2,452 595 121 2,165 1,349 3
COLUMBIA/MONTOUR WOMEN’S CENTER, INC. OF COLUMBIA/MONTOUR 1,275 19,470 7,426 2,266 415 6,876 3,435 0
CRAWFORD WOMEN’S SERVICES, INC. 819 6,812 4,514 897 831 13,976 2,049 104
CUMBERLAND/PERRY DOMESTIC VIOLENCE SERVICES OF

CUMBERLAND & PERRY COUNTIES 924 2,542 3,075 854 62 5,203 7,074 0
DAUPHIN YWCA/DOMESTIC VIOLENCE SERVICES 2,279 7,891 5,308 1,518 221 6,762 1,271 23
DELAWARE DOMESTIC ABUSE PROJECT/DELAWARE COUNTY 3,437 4,538 3,396 1,990 203 4,255 9,777 187
ELK/CAMERON C.A.P.S.E.A. 619 2,166 797 1,844 213 5,665 3,068 0
ERIE SAFE JOURNEY 638 4,904 2,890 1,303 78 1,892 51 75

SAFENET 1,688 11,126 6,787 2,418 58 1,682 2,387 105
FOREST SEE WARREN

FRANKLIN/FULTON WOMEN IN NEED, INC. 1,245 10,802 2,370 1,409 721 14,795 4,523 10
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FULTON SEE FRANKLIN

GREENE SEE WASHINGTON

HUNTINGDON HUNTINGDON HOUSE 227 3,036 2,208 881 41 1,317 909 0
INDIANA ALICE PAUL HOUSE 674 3,174 1,764 874 330 7,034 2,803 6
JEFFERSON/CLEARFIELD COMMUNITY ACTION, INC./CROSSROADS PROJECT 1,430 5,755 3,420 5,175 60 847 4,967 40
JUNIATA SEE MIFFLIN

LACKAWANNA/SUSQUEHANNA WOMEN’S RESOURCE CENTER, INC. 1,685 10,014 3,495 9,103 82 4,526 865 50
LANCASTER DOMESTIC VIOLENCE SERVICES OF LANCASTER COUNTY 1,737 8,025 8,169 4,372 213 1,193 8,360 817
LAWRENCE CRISIS SHELTER OF LAWRENCE COUNTY 874 5,898 6,738 772 497 19,091 2,483 0
LEBANON DOMESTIC VIOLENCE INTERVENTION OF

LEBANON COUNTY, INC. 1,086 3,243 6,050 1,978 87 2,425 3,324 20
LEHIGH SEE NORTHAMPTON

LUZERNE/CARBON DOMESTIC VIOLENCE SERVICE CENTER, INC. 2,178 9,090 4,183 4,221 586 12,230 602 0
LYCOMING YWCA/WISE OPTIONS 966 1,983 4,116 1,202 31 814 1,592 0
MCKEAN MCKEAN COUNTY VICTIMS’ RESOURCE CENTER 437 1,744 1,928 885 125 2,060 466 23
MERCER AW/ARE, INC. 661 4,952 2,205 854 92 2,216 941 0
MIFFLIN/JUNIATA THE ABUSE NETWORK 406 1,629 2,421 489 44 3,297 5,304 1
MONROE WOMEN’S RESOURCES OF MONROE COUNTY, INC. 863 5,976 4,488 1,081 63 1,502 3,625 55
MONTGOMERY LAUREL HOUSE 747 9,106 5,273 1,087 144 6,226 18,669 131

WOMEN’S CENTER OF MONTGOMERY COUNTY 4,221 5,882 N/A 5,412 138 7,483 17,464 0
MONTOUR SEE COLUMBIA

NORTHAMPTON/LEHIGH TURNING POINT OF LEHIGH VALLEY, INC. 2,969 9,271 4,364 1,807 238 4,786 3,525 14
NORTHUMBERLAND SEE UNION

PERRY SEE CUMBER

PHILADELPHIA CONGRESO DE LATINOS UNIDOS, INC. 1,697 2,938 N/A 1,674 181 2,648 1,190 0
LUTHERAN SETTLEMENT HOUSE/BILINGUAL PROJECT 2,975 4,020 N/A 4,062 56 466 1,450 0
WOMEN AGAINST ABUSE 4,851 19,107 35,373 1,386 311 9,110 4,415 602
WOMEN IN TRANSITION, INC. 2,149 2,191 N/A 2,458 99 3,715 1,894 0

PIKE SAFE HAVEN OF PIKE COUNTY, INC. 301 1,782 1,263 247 276 3,138 4,920 10
POTTER A WAY OUT 221 1,270 9 557 18 331 1,212 0
SCHUYLKILL SCHUYLKILL WOMEN IN CRISIS 1,321 7,071 6,669 1,417 28 1,230 1,371 27
SNYDER SEE UNION

SOMERSET SEE CAMBRIA

SULLIVAN SULLIVAN COUNTY VICTIM SERVICES 77 312 1 87 118 1,436 342 0
SUSQUEHANNA SEE LACKAWANNA

TIOGA HAVEN OF TIOGA COUNTY 290 2,130 490 333 62 1,006 1,151 7
UNION/SNYDER/NORTHUMBERLAND SUSQUEHANNA VALLEY WOMEN IN TRANSITION 1,817 6,918 3,281 2,967 346 7,157 3,023 0
VENANGO PPC VIOLENCE FREE NETWORK 853 2,278 2,667 374 621 13,855 656 3
WARREN/FOREST A SAFE PLACE, INC. 397 1,588 433 884 286 4,778 144 1
WASHINGTON/GREENE/FAYETTE DV SERVICES OF SW PA, INC. 2,530 15,834 8,436 2,119 308 10,793 3,100 61
WAYNE VICTIMS’ INTERVENTION PROGRAM 551 2,655 N/A 2,727 138 2,598 5,144 0
WESTMORELAND BLACKBURN CENTER 2,026 6,439 4,702 2,018 363 7,890 1,750 279
WYOMING VICTIMS RESOURCE CENTER 341 1,485 4 504 22 550 232 0
YORK YWCA YORK/ACCESS 1,619 23,783 12,535 7,193 180 4,168 448 0
STATEWIDE TOTALS 89,560 438,822 249,326 130,654 15,368 371,983 226,302 5,091
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